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Subject: Service Canada and Canada Revenue Agency Webinars - June 24, 2025
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Date: Tuesday, June 24, 2025
Time: 9:00 a.m. — 3:00 p.m. (ET)
Location: Online (Microsoft Teams)

Join Service Canada and the Canada Revenue Agency (CRA) for a series of informative sessions covering a range of
government programs and services. Choose the sessions that interest you and register using the links provided below. You
will be asked for your name and email address, and then a link will then be sent to access the session of your choice.
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Presentations will be approximately 30-40 minutes with a Q&A at the end of each session.
Topics Include:

1.
. Old Age Security (OAS)

. Guaranteed Income Supplement (GIS)
. Employment Insurance (EI)

. Social Insurance Numbers (SIN)

. Canada Disability Benefit (CDB)

. Canadian Dental Care Plan (CDCP)

. My Service Canada Account (MSCA)
9.

O~NOOOAWN

Canada Pension Plan (CPP)

Canada Revenue Agency Benefits and Credits

Time Topic Discussion points

Register

9 am-10am | CPP Description of benefits — how to

apply — when to apply —
provisions, retirement planning

Canada Pension Plan

10am-11am | OAS/GIS | Description of benefits — how to

apply — when to apply — full vs
partial

Old Age Security

11am-12pm | El Description of benefits — different

kinds, eligibility, how to apply

Employment Insurance

12pm-1p.m | SIN'S & How to apply, how to keep it

CDB safe, and the new Canada
Disability Benefit

SIN's & the Canada
Disability Benefit

1pm-2pm CDCP & Description, how to apply, or

MSCA renew, how to set up MSCA

CDCP and My Service
Canada Account

2pm-3pm CRA Benefit and credit eligibility and

applications including CCB, GST
and CWB. Why, when and how
we file Canadian taxes.
Overview of online services.

CRA - Benefits & Credits
and more

Feel free to share this invitation with anyone who may benefit from these sessions. We look forward to seeing you there!

Mona L. Jovetic

(She, her, hers - Elle)

Citizen Services Specialist, Citizen Services Branch
Service Canada / Government of Canada

mona.jovetic@servicecanada.gc.ca / Tel.: (289) 439-2625
Spécialiste des services aux citoyens, Direction générale de service aux citoyens
Service Canada / Gouvernement du Canada

mona.jovetic@servicecanada.gc.ca / Tél.: (289) 439-2625
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